WE THE TOP AND EVERY EMPLOYEE OF

MATHAMMANA D C MILLS,

IS COMMITTED TO ACHIEVE CUSTOMER SATISFACTION BY ENSURING, THAT EVERY STAKE
HOLDER OF THE COMPANY UNDERSTANDS AND BELIEVES IN CUSTOMER SPECTATIONS FOR
DESIRED SATISFACTION.

WE VALUE PROPER FOOD SAFETY AND QUALITY

AND IS COMMITTED TO FOOD HYGIENE, QUALITY OF FOOD THROUGH IDENTIFYING,
ANALYSING AND CONTROLLING ALL POSSIBLE HAZARDS IN THE FOOD CHAIN, FOR THE
IMPLEMENTATION AND CONTROLS.

WE ASSURE ALL FOOD PRODUCTS MANUFACTURED IN OUR FACTORY ARE TRACEABLE TO THE
SUPPLIER END.

WE UNDERTAKE ALL CONTINUOUS AND SUTAINABLE IMPROVEMENTS, APPLICABLE FOR
INDUSTRY BEST PRACTICES, INTENSIVE EMPLOYEE, TRAINING AND DEVELOPMENT TO MEET
THE NEEDS TO REINFORCE FOOD SAFETY MANAGEMENTS SYSTEM AND QUALITY
MANAGEMENT SYSTEM AT ALL STAGES OF OUR PRODUCTION REQUIREMENT.

WE COMMITTED TO CONFORM WITH ALL STATUTORY AND REGULATORY REQUIREMENTS
APPLICABLE TO THE SECTOR WITHIN THE COUNTRY AND MUTUALLY AGREED CUSTOMER
REQUIREMENTS RELATED TO FOOD SAFETY.

WE COMMUNICATE ALL OUR FOOD SAFETY AND QUALITY REQUIREMENTS INTERNALLY AND
EXTERNALLY TROUGHOUT THE FOOD CHAIN.

Food safety policy is displayed in the facility. It is explained to all levels during the training
programmes.



